
   

 

 

 

 President’s Message 
 

Happy New Year! That is the popular 
refrain this time of year. It is a time for 
reflection of what has gone on over 
the past twelve months. Newspapers 
and magazines have printed articles 
with pictures of the big events from 
the past year. I still have some old end
-of-year magazines that showed the 
year with pictures. Famous people, 
those dead and those living, were 
showcased.   
 
Radio stations and television stations 
all have programs that do the same 
but with audio and video media. As a 
kid growing up, I always enjoyed lis-
tening to my transistor radio to the 
top songs and artists during the end-
of-year countdown. Some stations 
start days in advance and play the top 
300 or so songs.  
 
As I think back on the past six months 
about our chapter, I can see a lot of 
changes that have occurred. New peo-
ple with new ideas have joined in to 
create a Chapter Executive Committee 
that is astute, creative and fun to 
work with. At luncheons our members 
engage the speakers with relevant 
questions to increase the learning op-
portunity. And we have had great 
attendance at the luncheons so far. 
The quality of speakers has contribut-
ed to that.  
 
A new year is also the time to contem-
plate what is before us. Although 
none of us can accurately predict the 
future, we still make our plans, estab-
lish our New Year’s resolutions, set 

 
 

goals and dream of what is to come.  
 
I read an interesting email from CPA 
Success where the writer talked about 
his three words for 2014. His plan is to 
use them as his guideposts for the com-
ing year. Three words sounds about 
right. Too many and it becomes unman-
ageable. To few and it may not be broad 
enough to cover many of the things one 
needs guideposts for.  
 
Another article from Great Leadership 
was entitled “How to Make Sure You 
Achieve Your 2014 Leadership Goals.” I 
thought the 10 goals listed was a bit 
much, but on the positive side they 
were very simple, achievable goals. I 
think the key to the author’s technique 
was in having someone to hold him ac-
countable. Otherwise, it is too easy to 
let things slip.  
 
If you have established any New Year’s 
resolutions or leadership goals, think 
about finding someone to share them 
with, someone who will hold you ac-
countable. And remember, there is no 
shame in adjusting your goals or resolu-
tions as time goes on. Mid-course cor-
rections are common and often neces-
sary.  
 
So, how to you view a new year? Is it 
time for bracing yourself for what may 
come or a time for embracing the new, 
and maybe, unexpected? 
 
Happy New Year! 

Rusty  
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"If the press calls, call your PR per-
son. If Phil Williams calls, call your 
lawyer because you're in trouble." 

That statement -- by a prominent 
Nashville political strategist -- is a bit 
of an exaggeration. (Phil's really a 
nice guy.) Still, it shows the impact 
of NewsChannel 5's chief investiga-
tive reporter. 

Phil's stories have uncovered gov-
ernment waste and corruption, ex-
posed sex offenders and other fel-
ons teaching children, sent people 
to prison and prompted legislators 
to write new laws. Those accom-
plishments that make our communi-
ty just a little better are how Phil 
measures success. 

He has repeatedly been listed on 
the Nashville Post magazine's "In 
Charge" list of the people shaping 
Middle Tennessee and previously on 
Business Tennessee's "Power 100" 
list. 

Plus, Phil's work has earned him 
journalism's highest honors, includ-
ing three duPont-Columbia Universi-
ty Awards and two George Foster 
Peabody Awards -- both considered 
to be broadcasting's equivalent of 
the Pulitzer Prize. 

In January 2012, Phil and fellow 
team members were honored with 
the duPont Award for his "Policing 
for Profit" investigation of Tennes-
see drug interdiction agencies. 

Two years before, he received a 
duPont Award for his investigation 
of Nashville's General Sessions court 
system. 

In 2001, Phil was awarded the pres-
tigious IRE Medal for his investigation 
of the Metro Police Department. The 
contest judges called it "an outstand-
ing example of dogged local re-
porting despite threats aimed at Wil-
liams." 

A winner of multiple regional Emmy 
Awards, Phil has also been honored 
with a national Emmy. 

And his list of accomplishments now 
stretches back several years. 

In 1993, he won a Peabody Award for 
an investigation of the influence of 
special-interest lobbyists on Tennes-
see's legislature. 

Phil began his journalism as a news-
paper reporter.  In 1990, Phil's work 
was a finalist for print journalism's 
highest honor, the Pulitzer Prize, for 
an investigation that exposed corrupt 
state officials and gamblers who had 
taken over Tennessee's charity bingo 
industry. As a result, more than 75 
people were sent to prison. 

His achievements have not gone un-
noticed by his peers. In 
2008, investigative journalists 
from across the country elected him 
to IRE'S national board of directors -- 
a position he held for four years. IRE 
is a nonprofit organization dedicated 
to improving the quality of investiga-
tive journalism around the globe.   

Phil was born in Columbia, Tennes-
see, later moving to Nashville in his 
teen years. An honors graduate from 
Middle Tennessee State University, 
Phil frequently speaks to journalism 
students about his passion for inves-
tigative reporting. 

 

 

 

 

 

 

 

 

February Luncheon Speaker — Phil Williams 

Chief Investigative Reporter for NewsChannel 5 

Phil Williams 

 

 

 

Phil had previously won a duPont and 
a Peabody for his "Friends in High Plac-
es" investigation of insider contracts 
given to friends of former Tennessee 
Gov. Don Sundquist. 

For that project, Phil also received a 
prestigious George Polk Award, a Na-
tional Headliner Award, a Sigma Delta 
Chi Award (from the Society of Profes-
sional Journalists) and an IRE Award 
(from the Investigative Reporters and 
Editors organization). He also was a 
finalist for the Goldsmith Prize for In-
vestigative Reporting, awarded 
through the Kennedy School of Gov-
ernment at Harvard University. 

In addition, IRE has recognized Phil's 
work on multiple occasions with its  
IRE Awards, including his investigation 
of the "Perks of Power" received by 
state lawmakers and former University 
of Tennessee President John W. Shu-
maker. 

 NewsChannel 5 
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Nashville Rescue Mission 

The community service event for the 

Nashville Rescue Mission has been 

scheduled for January 23, 2014 from 

4:30 to 7:00 P.M. All those interested in 

volunteering to serve dinner to Nash-

ville’s homeless should contact Shirley 

Thorton at Shirley.Thorton@ tn.gov or 

at 532-0315. Persons interested can 

also make a monetary donation to the 

Nashville Rescue Mission.  

DATE:  January 23, 2014 

TIME:  4:30 p.m. to 7:00 p.m. 

WHERE:  Nashville Rescue Mission 

 639 Lafayette Street 

 

 

Articles, News and Spotlights 

Would you like to earn a chance to 
win money? How does $50 sound? 
Submit an article, spotlight with 
photo or other pertinent news 
(not previously submitted for this 
program year)  containing at least 
500 words between now and April 
1, 2014, and you will not only re-
ceive a luncheon meeting certifi-
cate for a free meal, but you will 
be entered into a drawing (to be 
held at the April 14 luncheon 
meeting) for $50. How easy is 
that? 

Submit your entry to Ka-
ren.B.Hale@cot.tn.gov by April 14, 
you will automatically be entered.  
Please contact Karen B. Hale at 
this address or call 
at 401-7742 for 
more information. 

 

Have you seen any new faces 

walking around your department? 

If you have, please invite them to 

the next AGA luncheon! Every 

member who brings a first-time 

guest to one of our monthly lunch-

eons receives a $5 gift card to Star-

bucks, Target or another retailer of 

your choice! 

Committee News 

Community Service Education Committee  

AGA Audio/Web Conferences 

The next audio/web conference 

will be held on January 29, 2014 

an audio conference will cover 

Tackling Improper Payments. 

Internal Controls will be discussed 

in the March 19, 2014 audio con-

ference.  

Finally, if you need CPE in Ethics, 

be sure to participate in the audio 

conference to be held on May 21, 

2014.  

If you have questions regarding 

educational offerings, please call 

Chas Taplin at (615) 747-5287.  

AGA Winter Seminar 

The Winter Seminar is January 14 

and 15, 2014 and will be located in 

the Clement Auditorium at the 

Nashville State Community Col-

lege. Topics range from COSO 

Framework to Investigation Docu-

mentation to Behavioral-Based 

Interviewing to Affordable 

Healthcare Act. Be sure to save the 

date, because this seminar offers 

up to 16 CPEs and should prove to 

be a great event. To register go to: 

http://nashvilleaga.org/Education/

Winter2014.html . Please make 

plans to attend. 

Newsletter Promotion 

Membership Committee 

mailto:Shirley.Thorton@%20tn.gov
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Margaret currently is serving on 

the CEC for the 4th time during 

her membership as Early Career 

Chair. Previously, she has served 

as Community Service Chair, Fi-

nance Chair, and she served as 

Nashville Chapter President for 

the 2001-2002 term. 

Margaret is a CPA, CGFM and 

member of the AICPA.  She is 

married to Brett Walker. They 

have one child, a daughter, Mol-

ly, who is seven, adopted from  

China. Brett and Margaret are  

 

 

 

members of Rolling Hills Com-

munity Church in Franklin. Mar-

garet has two Labrador retriev-

ers (Oreo and Tao Tao) and sev-

en cats that are too numerous to 

name. 

 

 

 

 

 

 

CEC Member Spotlight — Margaret Walker 

Margaret Walker has been em-

ployed by the State of Tennes-

see for over twenty-six years 

and has been a member of AGA 

since she was a young auditor 

with the Comptroller’s Office, 

where she was mentored by 

many fellow AGA friends and 

learned the value of AGA mem-

bership.  Margaret has worked 

previously in both the areas of 

auditing for the Comptroller’s 

Office and financial reporting 

for the Department of Finance 

and Administration, Division of  

 

 

 

Accounts.  In addition, Margaret 

worked in the Secretary of 

State’s Fiscal Office.  

Currently, Margaret serves as 

Accounting Director for 

TennCare, where she oversees 

the accounting operations of 

TennCare and other related 

healthcare programs of the Bu-

reau with a staff of twenty-one.  

Margaret loves the many chal-

lenges of managing the financial 

operations of a $10 billion pro-

gram composed of many feder-

al funding streams. Over the 

past few years, she has enjoyed 

the extra challenges of ensur-

ing . 

 

 

 

 

 

that provisions of the Affordable 

Care Act related to Tennessee are 

implemented successfully 

Margaret has found great value in 

her AGA membership over the 

twenty-six years she has been a 

member. The most valuable as-

pect of AGA to her is the profes-

sional networking that the chapter 

has provided over the years.  Mar-

garet enjoys the many friendships 

she has forged and enjoys having 

contacts in other departments she 

can call when she has a question 

or issue.  This tool is invaluable 

and one she relies upon regularly. 
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AGA Winter Seminar — January 14 - 15, 2014  
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exercise in and of itself, whether it is 

identifying risks as in the pre-mortem, 

or just identifying the movie you will 

watch, as you detox from a stressful 

week. 

And lastly, always include some form 

of human or mammalian interaction in 

your peaceful times.  Those 1000 peo-

ple on FACEBOOK are not all your 

friends, and nothing can replace a big 

hug or a sympathetic ear, or the uncon-

ditional love of your child or your little 

furry best friend. 

 

Everything we do is a matter of time, 

and most of what stresses us in some 

way is stress resulting from not enough 

time.  The best way to start a new life of 

using time wisely is to stop…collect 

your thoughts…evaluate what lies 

ahead…and then act.  Machines may 

crunch numbers faster, be designed 

with more and more gigabytes and be 

run by nano-technology, but you are 

bones and cells and blood, and you can 

wear out. 

 

A wise person once said, “Time waits 

for no man.”  A Liberian Proverb says, 

“Some people dream of great accom-

plishments, while others stay awake to 

do them.”  Manage your time wisely, so 

that you can stay awake and make your 

dreams a reality, for time will not wait. 

A Matter of Time — by Melvin Jones, Jr., CGFM 

(An Article of Opinion Based in Fact) 

TIME—what does it mean to you as a 

financial professional or just as a per-

son?  We have more data, less time to 

interpret; we have more commitments, 

and fewer employees to meet them; we 

have more customers and less training 

on how to provide the best service.  

Too often today in financial accounta-

bility and in our personal lives, we are 

bombarded with the mandate, “Do 

more with less.”  I once heard a speak-

er say, that when you try to do more 

with less, “You get less, with less.” 

 

Time limits, time budgets, graphs, 

charts, deadlines; we stress and stress 

and re-stress over every detail, until we 

spend more time planning and juggling 

and deciphering, than we do actually 

accomplishing anything.  Wellness 

says, “You are stressed, and we can 

help you.”  All you have to do is go 

online, open a Wellness Account, set 

up a password, and then click on the 

link for the area in which you are 

stressed.  In your heart of hearts, you 

are thinking, “All this password and 

clicking and linking and “STUFF” is 

what has me stressed in the first 

place!” 

 

We have politics, office gossip, dead-

lines, public opinion, software, hard-

ware, SMART Goals, Dumb Goals, 

“fat kids, skinny kids, kids that climb 

on rocks…Wellness kids, sick kids, 

even kids with chicken pox.”  We have 

job security shrouded in insecurity, and 

on and on…don’t you sometimes just 

want to scream, “ENOUGH AL-

READY!”  I once read, “The truth 

shall make you free.”  But what if the 

truth is that you will not do more with 

less, and you may struggle to juggle 

job, home, kids, marriage, after school 

events, teacher conferences, perfor-

mance evaluations, and an endless list 

of ever increasing and changing re-

sponsibilities?  I submit you have been 

hoodwinked. 

 

I have your answer for a time con-

scious, mind calming, happy life.  It 

lies in two simple words, “N-O!”  

“No,” is the greatest word ever invent-

ed for those struggling to match time 

and effort and life and peace.   

Learn the things that you must say, “Yes” 

to, and then assess all the others left on 

your plate, as possible recipients of a 

“No.”  It is freeing, because it causes you 

to evaluate what is really important.  

Would you have been in such a crunch to 

get that assignment completed, if you had 

not spent four days on a mission to no-

where that you ultimately scrapped as 

useless?  I know I have run down that 

rabbit hole more than once. 

 

In the course of the work we do and the 

lives we live, we have to know what is 

important.  Family, work, faith, those 

things that keep us up and sustained, must 

be balanced with the other things in which 

we are involved.  A South African Prov-

erb says, “Some hardships teach.”  

Sometimes we have to be good students 

of the lessons taught in hardship, and in 

those moments when we have to make a 

choice.  

 

Organizations talk of right-sizing and they 

develop management theories.  In the 

article “Preparing for the Worst,” written 

by Peter Bartram, appearing in Issue 1-

2014 of CGMA Magazine, he discusses 

conducting “pre-mortems” in your organi-

zation.  He states, “A pre-mortem forces 

an organization to consider unknown risks 

and develop strategies for overcoming or 

avoiding them before they materialize.”  

The first line of the article is, “What is the 

worst that could happen?” 

 

Some of us need to perform pre-mortems 

on our lives.  I have been more keen to 

such assessments in the last year or so.  I 

have been reaching for results and a better 

balance at work and at home.  I have 

looked for ways to be a better manager, 

searched out the things that give me peace 

in spirit and in mind.  This last one is a 

must for all of us, because without peace, 

we lose our perspective and often our 

temper. We have to learn to exercise pru-

dent methods to decide on the best course 

for our lives, and how best to manage the 

limited hours we have in a day and days 

in a week.   
 

The direct contact between two parties 

can lead to conflict and chaos, but the 

clear and decisive choice to clear your 

plate, and make sound choices is a freeing  

   Melvin Jones, Jr., CGFM 
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LUNCHEON/CEC MINUTES 

To read the minutes from the 

most recent  CEC and luncheon 

meeting, please visit the chapter 

website at www.nashvilleaga.org . 

The luncheon minutes will be pre-

sented for approval at the next 

business meeting scheduled for 

January 30, 2014. 

   

Editor’s Corner 

We truly enjoy 

reading articles 

submitted from 

our membership. Please share 

your thoughts and ideas or in-

teresting news with us by sub-

mitting your article to                 

Karen.B.Hale@cot.tn.gov no 

later than February 7 for the 

next edition of our newsletter. 

If you have any questions, 

please let me know.                                  

                                          Thanks! 

JOB OPPORTUNITIES 

From time to time departments 

forward job opportunities to the 

Website Committee which are 

posted for members’ convenience. 

If you are interested in new job 

offerings or know someone who is, 

go to this link for detailed infor-

mation: http://nashvilleaga.org/

jobs.html . 

News and Just the Facts! 

Judy Bernard, Chester County, No sponsor    

John Bowman , State Audit, No sponsor                                

Lindsey Cox, Launch TN, No sponsor    

Kyle Hamm, Lewis County, No sponsor 

Melissa LaHue, Finance and Administration (Returning 

  member), Sponsored by Elizabeth Pugh 

Padma Pai, State of Tennessee, No sponsor 

Elizabeth Pugh, Tennessee Housing, (Returning mem-

  ber), Sponsored by Marc Edinbugh 

Shane Rector, Treasury Department, No sponsor 

Mark Tucker, Rutherford County, No sponsor    

Lisa Wells, State of Tennessee, No sponsor 

 

Welcome New Members! Welcome January Meeting Guests 

Barry Collins — guest of Charlotte Gentry 

Cindy Heatherly — guest of Debi Moss 
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2013—2014 AGA Nashville Chapter Leadership Directory 

Officers 

President 
Rusty Lacy 
(615) 401-7764 
Rusty.Lacy@cot.tn.gov 
 
President-Elect 
Michele Earhart 
(615) 253-6057 
Michelle.Earhart@tn.gov 
 
Immediate Past President 
Ray Register 
(615) 532-0216 
Ray.T.Register@tn.gov 
 
Secretary 
Carrie Blair, CGFM 
(615) 741-1264 
Carrie.Blair@tn.gov 
 
Treasurer 
Kay Ulmer, CPA, CGFM 
(615) 253-8203 
Kay.S.Ulmer@tn.gov 
 

One-Year Directors 
 
Leigh Anne Hagar 
Finance Co-Chair 
(615) 862-6364 
LeighAnne.Hagar@nashville.gov 
 
Jacqueline Laws, CFE 
Community Service Chair 
(615) 747-5209 
Jacqueline.Laws@cot.tn.gov 
 
Ron Queen, CGFM, CPA 
(615) 401-7862 
Ron.Queen@cot.tn.gov 
 
Chas Taplin 
Education Chair 
(615) 747-5287 
Chas.Taplin@cot.tn.gov 
 
Jennifer Whitsel 
Membership Co-Chair 
(615) 747-5265 
Jennifer.Whitsel@cot.tn.gov 
 
Jerry Durham, CGFM 
CGFM Chair 
(615) 401-7951 
Jerry.Durham@cot.tn.gov 

Two-Year Directors 

John Dunne 
Meetings and Attendance Co-Chair 
(615) 747-5286 
John.Dunne@cot.tn.gov 
 
Michael Edwards 
Awards Co-Chair 
(615) 747-5277 
Michael.Edwards@cot.tn.gov 
 
Andrew Furlong 
Finance Chair 
(615)  253-2018 
Andy.Furlong@tn.gov 
 
Kandi Thomas 
Membership Chair 
(615) 747-5274 
Kandi.Thomas@cot.tn.gov 
 
Margaret Walker 
Early Careers Chair 
(615) 507-6688 
Margaret.Walker@tn.gov 
 
Committee Chairs and Co-Chairs 

 
Nathan Abbott, CISA, CFE 
Webmaster Co-Chair 
(615) 401-7842 
Nathan.Abbott@cot.tn.gov 
 
Gerry Boaz, CGFM, CPA 
Accountability Outreach Chair 
(615) 747-5262 
Gerry.Boaz@cot.tn.gov 
 
Tammy Fruscione, CGFM 
Community Service Co-Chair 
(615) 747-5221 
Tammy.Fruscione@cot.tn.gov 
 
Jennifer Garoutte 
Corporate Sponsorship Co-Chair 
(615) 401-7950 
Jennifer.Garoutte.cot.tn.gov 
 
Nichole Curtiss 
Corporate Sponsorship Co-Chair 
(615) 401-7947 
Nichole.Curtiss@cot.tn.gov 
 
 
 

Committee Chairs and Co-Chairs 
 
Karen B. Hale, MAOM, CGFM 
Newsletter Editor 
(615) 401-7742 
Karen.B.Hale@cot.tn.gov 
 
Barry Monson 
Program Chair 
(615) 401-7912 
Barry.Monson@cot.tn.gov 
 
Scarlet Sneed, CGFM, CPA, CFE 
Meetings and Attendance Co-Chair 
(615) 747-5243 
Scarlet.Sneed@cot.tn.gov 
 
Dan Willis, CGFM, CPA, CISA 
Webmaster Co-Chair 
(615) 747-5247 
Daniel.Willis@cot.tn.gov 
 
Jeff Hughes, MBA 
Awards Co-Chair 
(931) 729-5161 
Jeff.Hughes@tn.gov 
 
 
 
 
Chapter Address: 
 
AGA Nashville Chapter 
PO Box 198025 
Nashville, TN 37219 
 
 
Visit the Nashville Chapter website at 
www.nashvilleaga.org  


